QA Engineer

Name: Anusha
Ph no: (609) 945-7350
Email: nagallaanusha24@gmail.com
Professional Summary:
· Over 12 years of experience in creating innovative and cost-effective SR. Quality Assurance solutions with expertise in healthcare processes, applications using manual Testing procedures & test automated tools.
· Experienced QA Automation Engineer with a strong background in developing and executing automated test scripts using Selenium WebDriver for web applications, ensuring robust test coverage, enhanced efficiency, and faster release cycles.

· Good hands-on experience in RDBMS concepts, data models.
· Good hands-on knowledge in multithreading, caching.

· Experience in Agile and Waterfall models of SDLC.
· Extensive experience in Test Life Cycle.
· In-depth knowledge of all QA Phases that include Manual, Functional, System, Integration, End-to-End testing.
· Hands on knowledge of OOPS in Waterfall and Agile methodologies. 
· Proficient in designing, reviewing and documenting system test plans, defining test procedures and creating test cases based on product release features, client’s requirements and related technical documents.
· Perform a comparison of all the EDI Transaction (837,834,835,820) between 4010 and 5010 HIPAA Version.
· Good understanding in 4010 and impact study of 5010 Transactions, 837 Claims (Institutional, professional and dental), (Inbound and Outbound), 834 Enrollment, 270/271 Eligibility inquiry and Response, 835 Remittances, 276/277 Claims Status Inquiry, 278 Referrals Pre-Cart, 820 Premium Payments and 999 or 997 Acknowledgements
· Profound experience in testing web applications.
· Experience in Retail domain.

· Expertise in manual testing and in automation testing tools like Quick Test Professional.

· Hands on experience in Keyword Driven, Data Driven and Hybrid Automation Frameworks.
· Hands on experience in testing of Web based and Client/Server Applications.
· Gathered test data from SQL server using SQL queries.
· Extensive use of defect tracking tools like Quality Center and Jira.
· Excellent communication, interpersonal, intuitive and analytical skills.
· Proven ability to work efficiently in both independent and teamwork environments.
· Experience with Object Oriented Programming concepts using C++ and Java
· Experience in developing Java Selenium WebDriver/RC/IDE/GRID test scripts and Test Frameworks using TestNG/Junit, JMeter build tools.
· Experience in using Selenium WebDriver APIs for writing Junit test suites and test cases for testing functionality with the Selenium Server.
Technical Skills:
	Project Methodologies:
	Rational Unified Process (RUP), Agile, Waterfall

	Requirement Management Tools:
	Rational Requisite Pro, Trello, JIRA, TFS

	Defect Tracking Tools:
	Rational Clear Quest, Test Director, JIRA, ALM

	Operating Systems:
	Windows XP/2000/NT, Linux

	Databases:
	SQL Server, MS Access, Oracle

	Languages:
	Toad, SQL, HTML, XML, CSS, Python, jQuery, Java

	Testing Tools
	QTP, Selenium, WinRunner, LoadRunner and Rational Team Test, Application Life Cycle Management (ALM), Quality Center, SoapUI, Postman, JMeter 

	Business Applications: 
	MS Project, Microsoft Office Suite- MS       

Word, Outlook, Power Point

	Design Tools & Languages:
	Microsoft Visio, C++, HTML


Client:  Ally, NC
          
                                                                      June ’21 to till date
Role: QA Automation Tester    
· Developed and executed automated test scripts for debit card functionalities using Selenium WebDriver, ensuring proper validation of card transactions, limits, and authorization processes.
· Used data-driven testing to simulate multiple debit card usage scenarios, such as balance checks, withdrawals, deposits, and payment failures.
· Conducted API testing for debit card services using Postman, ensuring accurate communication between the banking system and external services (e.g., payment gateways, card networks).
· Automated API test suites for validating transaction approval workflows, card activation, and status changes using Postman collections and integrated them into the CI/CD pipeline.
· Integrated automated test scripts into the CI/CD pipeline using tools like Jenkins, enabling automated testing of debit card services with every build and deployment.
· Reduced test execution time by automating critical debit card functions across multiple environments (e.g., QA, Staging, Production).
· Logged, tracked, and reported bugs related to debit card services in JIRA, working closely with developers to ensure timely resolution of defects.
· Performed manual exploratory testing for complex or edge cases, such as international transactions, card blocking/unblocking, and fraud detection scenarios, complementing automated test coverage.

Client:  Wells Fargo, NC
          
                                                           Aug ’19 to June ’21
Role: QA Automation Tester    
· Coordinate, analyze and resolution of technical issues with scrum master, developer and reporting manager in a timely manner. 
· Worked on system testing of all the components. 
· Managed and documented the test cases corresponding to the business rules.
· Reported the defects in Jira.
· Identify, collect, record data that are relevant to the modification of home mortgage.
· Analyze the functional requirements, writing test cases for each and every object. 
· Involved in writing complex SQL queries for data validation.
· Automated regression test suites to ensure smooth integration of new features without impacting existing functionality.
· Ensured that automated test cases covered regulatory compliance requirements, such as anti-money laundering (AML) and Know Your Customer (KYC) rules.
·  Developed and maintained automated test scripts for underwriting workflows using Selenium and Java.
· working closely with the Developers and Engineering Teams in the review and modification of the product and its specifications using Agile-testing methodology.
· Manually performed Functional testing, System testing, Regression testing, and Smoke testing.

· Interacted with developers to review the defects throughout the defect lifecycle from defect report to defect closures. 
· Prepared the test data for positive and negative testing for all the scenarios.
· Documented testing defects and worked with cross commits, Business, and third-party vendors by providing Defect tracker and Defect Status Reports daily.
· Created and tested the webservices API requests using postman.
· Tested the bugs as they are fixed and changed the status as relevant in Jira.
· Worked closely with Developers and DBA to investigate the defects and resolve the issues.
· Attended daily status and defect call meetings with the team.

Client: Care Source, OH                                                                                      Apr’18 to July’19
Role: Quality Analyst

· Extensively worked with Development Engineers and Tech support personnel to recreate and resolve Business Artiva Weekly and POAC issues systems issues.

· Worked individually on Multiple HCA and Parallon SSC Web App ABL, Eptac, Erequest, Insurance Denial, Bad Debt, Legal Review, Etran.

· Tested the ANSI X12 EDI transactions (HIPAA) like (834, 837P, 837I, 835 remittances).

· Planned, coordinated, and monitored project levels of performance and activities to ensure project completion before or On-Schedule with Onshore and Offshore Team. Participated in writing Data Mapping documents and performing gap and Impact analysis on the systems.

· Used ALM and TFS to Develop Test Plan, Test Scenarios and Test Cases for projects, designed Test Data as required, prepared Test Execution, Defects and manage documents, execution for Log Defects and SQL Server to query validate Data in Different environment that coming from SSC Web App, Main Frame and related Interfaces.

·  in ALM and TFS.

· Implemented UFT/QTP automation framework using VB script for testing the application mainly for the regression testing.

· Performed Integration, Regression, Parallel and coordinate with UAT Team Testing related issues.

· Developed and executed several SQL queries for Back-end Testing.
Client: Toys Rus, NJ



                                           April ’15 to June ’17
Role: QA Tester

· Reviewed the Business/ Functional/ System Requirement Specs, High Level Design Documents, and Detailed Design Documents.

· Involved in entering Requirements, developing Test Plan tree, designing the test steps, writing Test Cases and running test scripts using Test Management Tool Quality Center.

· Exported Test Cases from Excel and Requirements from MS Word to Quality Center.

· Involved in Requirement analysis, System Impact Analysis and Data Analysis. 

· Worked with business customers, software engineers, QA engineers and project leads to ensure successful roll out of high-quality application.
· Assisted Quality Center Admin in creating Users and their Access Levels. 

· Performed all phases of end-to-end testing which includes User Acceptance testing, Functionality testing, Regression Testing, System testing, and Unit testing of the Application.
· Used Quality Center to organize and manage all phases of the software testing process, including planning tests, executing tests, and tracking defects.

· Documented problems found during test on the Quality Center system and communicated recorded problem to the responsible QA Manager.

· Created test cases executed and recorded results of test cases using Quality Center.

· Analyze the functional requirements, writing test cases for each and every object. 

· Used Quality Center for tracking and reporting, also followed up with development team to verify bug fixes, and update bug status. 

· Involved in testing the full functionality of POS (Point of Sale system) from end to end. 

· Used Remote access tools like Putty, VNC and Remote desktop etc.

· Interaction with Business Analysts and Developers to resolve the issues that rose during the testing phase. 
· Worked on troubleshooting and installing different variety of scanners line Symbol corded Scanners, Symbol cord less Scanners and Flatbed Scanners etc.
· Working Experience pinpads such as VeriFone pinpads etc.

· Conducting knowledge transfer to UAT Team.

Client: Hash Minds INC, India                                                                               Sept ‘08 to May’ 10

Role: Quality Tester

· Extensively worked on creating Enrollment Different scenarios XML file and testing in SoapUI NG.

· Executed Different Transaction (Add, Change, Term, Delinquent, Payment, and Reinstatement) and perform End to End Testing.

· Validated, Verified, and resolved the issues that were coming from Developers, UAT and Production.

· Responsible in writing Test cases, Test Plan and actively resolving the issues that was coming from Developers and Team.

· Mostly Worked on 834 XML and EDI File, validated based on the Business Rules, Mapping Document, and Companion Guide.

· Responsible in sending EDI File daily and Monthly to the client including complete Reports.

· Extensively Worked on Xcelys migration from version 2.0 to version 3.0 Different application CSR Light, FMS Admin, Premium Billing, Small Group, Non- Group Broker Commissions and Lockbox and Boomi.

· Responsible in Reviewing, analysis Functional Requirement Document and giving feed back to the Business Analyst and Developers for required changes.

· Wrote complex SQL queries to perform the Back-end testing.

· Updated Daily and Weekly Status reports to the Team Lead, Test Groups and Test Managers to co-ordinate test cycles.

· Analyzed Test Plans, Assist the Test-Team in writing Test-Scripts, Upload Test Scripts to Team Foundation Server (TFS), and Recommend Change Controls.

· Used Claredi to EDI File for HIPAA Validation.

· Extensively worked on Subsidized and NON- Subsidized Member 834 and 820 transactions.

Client: Renault Nissan India Pvt. Ltd, India                                                       June ‘07 to Aug ‘08

Role: QA Tester
· Tested HCPC, CPT, DX code for claim test.  Coded from benefit grids and benefit booklets.  Received workbooks and summaries.

· Worked closely in All the Epic application modules PRELUDE, ADT, HIM, HAR etc.
· Work with Developers to review Unit Test plans and review results.
· Provided status reports and created deliverables.

· Tracked and developed metrics for testing.

· Work with BA, Developer and Rule Lead to add and test new Functionality.
· Document and analyze test results for all types of testing.

· Write clear and precise JIRA reports to communicate Defects found in all environment, work closely with developer as needed to resolve issues.

· Arranged weekly team meeting to assign testing tasks and acquisition of status reports from individual team members.

· Verify and validate all ICD 10 code charges calculated correctly in claim processing.

· Accountable for development of Test Strategy, Test Plan, Test Cases across participating teams.

· Works with the Technical Lead/Build Manager to plan build schedules.

· Reviews requirements and functional specification to ensure completeness in Test Cases.

· Responsible for obtaining sign-off of successful testing completion from all involved areas.

· Conducted Bug review meeting to discuss resolution of issues.

Education:
Bachelor of Technology: Electrical, Electronics and Communications Engineering, 2007 VRK Women’s College - India 

